Compliance Team – Health Records
Kestrel House
Hellesdon Hospital
Drayton High Road
Norwich
Norfolk
NR6 5BE
Tel: 01603 421687
Fax: 01603 421411

FOI REQUEST NUMBER 260-2015
Request:
1. What happens when a patient dies in the care of the trust and there are no details of the next
of kin provided?
2. Who tries to locate/trace the next of kin if the information is unknown? (name, department and
contact details)
3. What are the steps taken to locate the next of kin of the deceased patient?
4. What happens when the trust is unable to locate the next of kin?
5. If the patient dies within the care of the trust and the next of kin cannot be traced, whose
responsibility is it to provide a funeral? (name and contact details).
6. On how many instances has the trust provided a funeral for a patient (time frame January 2014
to present)?
7.
a.
b.
c.
d.
e.

Of these public health funerals please provide:
Name of deceased
Date of birth and date of death
Last residential address
Have the next of kin/family members been traced?
What date have the details been referred to the QLTR, Bona Vacantia, Treasury Solicitor,
Government Legal Department, National Ultimus Haeres, Duchy or Farrer & Co?

8. Have there been cases where the trust has referred/or plan on referring details of the
deceased patient to the Treasury Solicitor/Government Legal Department, Bona Vacantia,
National Ultimus Haeres, Crown Solicitor, Duchy Farrer & Co or QLTR?
9. Which other organisations have details (of the deceased with no known kin) been passed to
and why?
10. Does the trust conduct an asset search and/or will search?
11. Which department deals with the deceaseds assets? (name and contact details)
12. Is the trust responsible for selling the assets in order to compensate for the funeral costs?

13. Does the trust have an Empty Homes department? (name, contact details)

14. What is the role of the Empty Homes department?

Response:
1. The formal matter of identifying and contacting next of kin in events of unexpected deaths lies
with the Police and Coroner. Whilst the Trust would wish to have contact it would initially be
through these sources. Therefore, the Trust does not have a policy for this type of event. I
would suggest that you contact the Police or Coroner who may be able to provide you with
information about how they deal with this type of event.
2. As Q1
3. As Q1
4. As Q1
5. As Q1
6. None
7. N/A
8. N/A
9. N/A
10. No
11. N/A
12. No
13. No
14. N/A

